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IMPALA PHONES PVT. LTD. is aIMPALA PHONES PVT. LTD. is a 
company formed in the year 
19831983.
We are a 36 year old telecom y
Manufacturing company 
situated in Mumbaisituated in Mumbai 



The Product
I l T l S it I t i

The Product 
Impala Tele-Security Intercom is a 
High Speed Microcontroller Based 
EPAX (Electronic Private Branch 

Telephone Exchange)Telephone Exchange).



◦The system is: 
Designed 
D l d & M f tDeveloped & Manufacture 
By Impala In BhandupBy Impala In Bhandup
Mumbai



The entire installation isThe entire installation is 
formed in three parts.

The Main Intercom 
System (EPAX)System (EPAX) 
Telephone Instrument p
Cable 



Impala Tele-Security  pa a e e Secu ty
System is Designed to 
withstand Mumbai and itswithstand Mumbai and its 
climatically condition, the 
system is designed in such 
a manner that normal lifea manner, that normal life 
will be at least 15 years.



Telephone instruments undergo wear-n-tare, 
hence the normal life of telephone instrumentshence the normal life of telephone instruments 
are approximately 7 years.

Cable being copper and prone to oxidation, 
normally will withstand a 15 year life, however, 
during the course of this 15 years in case cable isduring the course of this 15 years in case cable is 
damaged due to external force like major repair 
of building etc. the life of cable reduces 
drastically due to forced oxidation from thedrastically due to forced oxidation from the 
damaged area of the cable. 



The orginsation youThe orginsation you 
are going to deal with a e go g to dea t
will continue to exist 



The orginisation youThe orginisation you 
are dealing with willare dealing with will 
continue with thecontinue with the 
same product linesame product line



The orginisation youThe orginisation you 
are dealing with will a e dea g t
be faithful and loyal 
with the brand of 

d b ldproducts being sold. 



We at IMPALA are an organization established 
three decades ago, we are a growing 
company with in-house R & D Facility for 
design and development we have establisheddesign and development, we have established 
ourselves with products require by the market 
at the appropriate time, presently we have pp p , p y
launched our Video Door Phones (Required 
presently), hence there is no doubt that we 

ill ti t i twill continue to exist. 



From the date IMPALA existed, we are in the 
same line of providing communication 
systems. Our customer list provided the date 
of installation and the association of ourof installation and the association of our 
company with customers as long as 21 years. 
Being a manufacturer, we take all the g ,
appropriate steps in maintaining required 
spare to provided services to products sold 
b ld 20by us as old as 20 years. 



With regards to brand Loyalty, this is our own 
product, we are not a dealer of any brand that 
we switch brand loyalty the day profits 
diminishes in the tradediminishes in the trade. 



Other companies IMPALA
The organizations from whom these IMPALA is a company as old as 35The organizations from whom these 
services are opted will they continue 
to exist in future 

IMPALA is a company as old as 35 
years

The organization from whom these 
services are opted Will They  continue 
with the same product line?

From the date IMPALA existed, we 
are in the same line of providing 
communication systemswith the same product line? communication systems.

The organization from whom these 
i t d ill b f ithf l d

With regards to brand Loyalty, this is 
d t t d lservices are opted will be faithful and 

loyal with the brand of products being 
sold?

our own product, we are not a dealer 
of any brand that we switch brand 
loyalty the day profits diminishes in 
the tradethe trade. 



Hence the benefit you will be havingHence the benefit you will be having
by using IMPALA products is

f i th d t f itassurance of using the product for its
expected life, and probably for manyp , p y y
more years beyond its expected life.



Don’t o think it ill be appropriate andDon’t you think it will be appropriate and 
advantageous for you to trust such a 

promising organization ?

I ' i ?Isn't it?



The Security of the main gates can call ALL 
THE FLATS to confirm the authentic visitors 

entry  to the complex.
Toda man door to door deli er bo s like S igg◦ Today  many door to door delivery boys like Swiggy, 
Amazone, Myntra etc come to the complex 
exposing the danger of security and safety to senior 
citizens and children. 
◦ Te need for through scrutiny of visitors is an 

absolute need to the hour nowadays. y



Coded panic switchCoded panic switch 
In case of an emergency the system is 
equipped with  coded panic switch feature q pp p
wherein the numeric display provided with 
the security guard will sound a hooter and 
di l th i t b i di tidisplay the intercom number indicating an 
emergency of the flat in question. 



There are many useful features 
liklike 
Caller ID, Talking called ID
V d / h iVendor message /chairman 
broadcast 
W k lWake up alarm 
Etc 



All The flats will be able to talk to any flats 
with in the complex 
◦ Many children from the same school need to 

communicate with each othercommunicate with each other 
◦ House wives need to check maid has reach other 

flat where she is also working
C i b ill d di◦ Committee members will need to discuss, a 
conference call will help for a details  one to one 
and many to many together. 



IMPALA is one of those companies to have a
i l t ith it f 4096 lisingle system with a capacity of 4096 lines.

The design with high speed microcontrollersThe design with high speed microcontrollers
enables the system to handle 4096 lines in a
single system.

All those companies without the capability of
manufacturing a single system providesmanufacturing a single system provides
solution of two or three system with tie line
card, showing you the advantage of cable cost.



Tie line with multiple system has limitation of 
calls between the systemcalls between the system
Caller Id will not show correct number from 
between systembetween system.
Complicate numbering difficult for senior 
citizens, children and security guard to , y g
handle. 



We at IMPALA have a perfect road map 
for the next 3 decades
Advanced multi apartment video door p
phones and other communication 
equipments are manufactured and are q p
in design stage.



Colour TFT Lcd Module with LED Back Lit 

(Similar to LED TV Technology)( gy)

Caller ID information on the LCD panel

Key Pad for Flat to Flat Communication (CAP 

SENSE TOUCH PAD) 

Large Display Size of  5.6 Inch 

Door Chime (Ding Dong)Display Size of 5 6 Inch Door Chime (Ding Dong) 

Monitor Button for activating lobby camera and 

door Camera from within the house 

Display Size of  5.6 Inch 

Option Door – Release (to activate the magnetic 

Door Strike)  
Display Size of 3.5 Inch

Manufactured In India by IMPALA
Display Size of  3.5 Inch 



Designed developed and manufactured in India

Colour TFT LCD module with LED back LITColour TFT LCD module with LED back LIT 

(similar to LED TV technology).

Menu Driven information on LCD Module.

Monitor Button with Cap-Sense Touch Pad for 

activating door Camera from within the flat / 

A t t

Display Size of  5.6 Inch 

Apartment.

Hands-Free voice communication with Base 

Unit and Door Unit.

Door (Ding Dong) from door camera

Option of connecting 2nd camera

Option Door – Release (to activate the 

magnetic Door Strike)

Display Size of  3.5 Inch 






